Are You in Compliance
with the Language Access Law?

] Establish a Language Access Plan with all requirements

M Implement the Language Access Plan

M Designate a Language Access Coordinator

M Provide Oral Interpretation language services Free of Cost in
a Competent and Timely Manner

M Provide Written Translation of Vital Documents Free of Cost

M Hire qualified bilingual personnel for existing, budgeted,
vacant, public contact positions

M Legislature Only: Provide oral language services for public
meetings or public hearings

For more information or for assistance, please contact:
Office of Language Access (OLA) « 830 Punchbowl Street, Suite 322 * Honolulu, Hawaii 96813
* Telephone (808) 586-8730 * Fax (808) 586-8733 ¢ Email: dlir.ola@hawaii.gov




